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COMMON
INTERVIEW 
QUESTIONS 
Interviews can take many different forms. This is dependent on the type of job and company you are applying for. 
You will usually be told how long the interview is expected to last, where it is held, what form the interview might 
take, and if there is anything you are expected to prepare. 

Interviews can vary from a more informal chat, group tasks, individual tests or a formal one-to-one. There could  
be more than one element to your interview. 

The questions below are common interview questions which can all be answered in different ways.  
Have a go at answering them. You can then develop and refine your answers. Think about the STAR method  
from page 49 to help you. 

Tell me about yourself
— This is like a mini elevator pitch — share the best points about yourself, career and interests
Why do you want this job?/Why would you like to work here?
— Make sure you know about the job role and the company — employers will be looking to make sure  

that you have done your research about the organisation
— Link your career goals back to your knowledge about the role being offered
Why should we hire you? 
— This question is about what you can offer the organisation as an employee 
— Link your skills and experience back to the role and company as a whole
— Be positive about what you have to offer
What are your strengths? 
— What skills do you bring to the role, and how can your prior experience help support this?
— Remember to come up with an example that demonstrates a time when you displayed these skills,  

and make sure they’re relevant to the role 
Do you think you would face any challenges in this role?
— It is okay to admit you might face challenges in a role — we all do at some point
— This question is about identifying areas for self-improvement — try to ensure that you ground your answer 

with an example of a time something didn’t go to plan, what you learned from that and what you would do 
next time

What skills would you like to develop?
— This is an opportunity to let the employer know that you are committed to growing your skills and 

becoming an even better employee
— No-one is perfect, so think about some skills that this role would help you develop
Tell me about a time you overcame a problem 
— It doesn’t have to be a problem that you experienced in a job, but ensure it is a professional situation 
— It could be an issue you had with running an event at school or a customer complaint at work, but the  

important thing is how your actions impacted the situation
Do you have any questions for me/us?
— Most interviews will end with a chance for you to ask the interviewers a question
— You don’t always have to have one, but it’s a great opportunity to show your interest in the organisation  

or role by asking a question that tells you something that you might not already know

VOLUNTEERING 

WHY VOLUNTEER? 
Volunteering can be a positive experience for lots of reasons:

 — It can be a great way to explore different areas of interest in a low-pressure environment
 —  Volunteering can be social and can often create a sense of purpose which can lead to a feeling 

of fulfilment, promoting positive mental health
 — It is a great way to develop a sense of community and aid charities who might need extra help
 —  It’s a great addition to a CV — volunteering can look fantastic to prospective employers as it can reflect 

what type or person you are and your commitment to your interests
 — It is a great way to meet different people and make new friends outside of your regular environment

Different places to volunteer 
Depending on what you are looking to get out of volunteering, your interests and career goals, there are many 
different places and organisations you can assist. Some examples include:

In a charity shop 
This can be a good way to learn the skills required to work in a shop whilst raising money and helping a charity 
whose work you are interested in or passionate about. This is usually a regular commitment, so look for somewhere 
you would love to spend your time 

With a group or class
If you are into sport, drama or anything in between, this is a good way to share what you love. Maybe your local 
team needs help running the younger group or your school needs support with the play. This is a great way  
to regularly practise your skills and inspire young people  

With a specific organisation  
The type of work here can hugely vary depending on your interests. If you are interested in the work of a specific 
company, organisation or charity, you can check out their website or make direct contact with them to find out 
different ways you can get involved 

On a community project 
This might be a more intense period of volunteering over a shorter period of time. If you find yourself with free time 
over the holidays, then this could be a good way to see a project from start to end and become a part of that  
community 

Make some notes about any volunteering work that might interest you…
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