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2A CHRISTMAS CAROL — WELCOME 

WELCOME

Here are some photos of the outside of the theatre. To enter the theatre you will go through the 
front doors.  
 
 

ACCESSIBILITY
If you use a wheelchair please let us know when you arrive at the theatre. Our staff will then  
take you to the wheelchair entrance which is on the left side of the building on Webber Street.  
We can let you into the theatre 30 minutes before the start of the show.
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PRE-SHOW  
INFORMATION

There will be a security guard checking bags as you come through the doors. If you have a bag 
with you, they will have a quick look inside it for your comfort and safety. When you enter the 
main building through the front doors there is a Box Office, where you can collect your tickets, 
which looks like this: 

This area will be very busy before the show. Here is a picture of the foyer (where you wait before 
the show) and the Box Office area from the other side:
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You will either already have an e-ticket on your phone or will need to collect a paper ticket from 
the Box Office. Once you have your ticket, you can go to your seats. You will be met by one of 
the ushers, who will be wearing a black shirt with a yellow cord around their neck. They will either  
scan your e-ticket on your phone with a scanner or check your paper ticket. 

GOOD TO KNOW  
You can ask an usher if you have any questions and they will do their best to help you. When it’s 
time for the show to start, an usher will tell you where you need to go if you are not already in 
your seat. 

COLLECTING 
YOUR TICKETS



5A CHRISTMAS CAROL — FOOD AND DRINK

There is a café bar in The Old Vic’s basement called Penny. You can buy food here (such as 
sandwiches, sausage rolls, cake or hot food) as well as hot and cold drinks before or after the 
show. You can also buy drinks here at the interval. Penny can get quite busy before and during 
the show with lots of people eating and drinking, chatting or working on their computers.

FOOD AND DRINK
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There are toilets down the stairs in the basement café which is called Penny. There is normally  
a very long queue for the toilet at the interval so it would be a good idea to go to the toilet before 
the show starts.

BASEMENT  
TOILETS
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ACCESSIBLE 
TOILET

There is one accessible toilet near the wheelchair entrance. It looks like this:



8A CHRISTMAS CAROL — LEVEL 3 TOILETS  

LEVEL 3 TOILETS

There are also toilets up the stairs on Level 3. The entrances to the toilets look like this:
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THE AUDITORIUM

STALLS

BAYLIS CIRCLE DRESS CIRCLE

When you are ready, you can go into the auditorium where the show takes place and find your seats.  
Your ticket will tell you which row and which seat you are in and an usher will be able to help you.  
The auditorium will be full of people when the show starts.  
 
There are three different levels in the auditorium; the bottom level is called the Stalls, the middle level  
is called the Dress Circle and the top level is called the Baylis Circle. There will also be seats on the  
stage that face the rest of the audience.

GOOD TO KNOW  
You will have some time before the performance to find your seat and get comfortable before  
the show begins. 
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DURING THE SHOW

The performance starts at 2.30pm. The first part of the show is about 50 minutes long. There is then  
a 20 minute break also known as an interval. The second part of the show is about 50 minutes long.  
 
 
 
 
 
 
 
 
 
 
 
 
During the show the actors will play characters who are in the story. They may play more than one 
character and they might sing or play an instrument. Actors will sometimes be moving around in the  
aisles so watch out for them if you leave the auditorium or come back in. 
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CHARACTERS

Ebenezer Scrooge 
A mean man that 
everyone calls Scrooge.

Little Fan 
Scrooge’s sister. 

Mrs Cratchit  
Bob’s wife.

Tiny Tim 
The son of Bob Cratchit 
and Mrs Cratchit.

Mr Fezziwig 
Scrooge’s first employer.

Young Scrooge 
The story goes back in  
time and sees Scrooge  
as a little boy.  

Fred 
Scrooge’s nephew.

Father 
Scrooge’s father.  
This actor also plays  
Jacob Marley. 

Bob Cratchit 
A very poor man who 
works for Scrooge.

Mrs Fezziwig 
Mr Fezziwig’s wife.  

Belle 
Fezziwig’s daughter.

Nicholas 
Belle’s husband. 
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Jacob Marley 
Scrooge’s business partner, who has been dead for seven years at the beginning of 
the story. He wears long chains. This ghost visits Scrooge on Christmas Eve to warn 
Scrooge that he needs to change, and to explain that he will be visited by three spirits. 
This actor also plays Scrooge’s Father. 

Ghost of Christmas  
Yet To Come 
The third and final spirit. 
In this production this 
is Scrooge’s sister, 
Little Fan. Also called 
the Ghost of Christmas 
Future.

Ghost of Christmas 
Past  
The first of the three 
spirits to visit Scrooge.

Ghost of Christmas 
Present  
The second of the three 
spirits to visit Scrooge. 
This actor also plays  
Mrs Fezziwig.

CHARACTERS — 
THE GHOSTS
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THE STAGE

The stage, where the actors perform, looks like this with the audience sat all around it. 

 
 
 
GOOD TO KNOW 
At the beginning of the show the actors will hand out mini mince pies and satsumas to the 
audience. You do not have to take one if you don’t want to. 

There are lots of hanging lanterns that sparkle. In one scene one of the lanterns swings down 
from the ceiling. This is exciting but don’t worry, it won’t hit Scrooge.
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MUSIC

There is a lot of music in this show. This is played by a band. Sometimes the actors play hand 
bells and sometimes they sing songs. At the end, the actors will sing the songs in the audience. 
You might not be able to see all of the actors in the audience as they will be in different places. 
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PLEASE NOTE

If you think any of the following things could be exciting or unsettling we recommend 
that you prepare before your visit.  
 
THE GHOSTS
Some of the actors play ghosts, or spirits, that talk to Scrooge. They are not scary — they want 
to help Scrooge. Take a look at Page 12 to see what they look like. 

TIME TRAVELLING
In the story the Ghosts take Scrooge back in time to when he was little and forward in time to 
when he has died. Sometimes there might be an old Scrooge and a young Scrooge on stage at 
the same time. The old Scrooge is invisible to everyone apart from the ghosts. They are showing 
Scrooge different things that can happen if he stays the way he is. But if he changes his ways 
then something different could happen.  
 
TINY TIM
In one of the scenes we see a scenario where Tiny Tim dies because he was waiting in the cold 
for his father for so long. At the end of the story we see that Tiny Tim hasn’t actually died and it is 
a happy ending. 
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FOOD SCENE 
Near the end of the play Scrooge wants to take all the Christmas dinner to the Cratchit’s house. 
The actors make slides from large pieces of cloth from the top of the auditorium to the bottom 
where they send potatoes, brussel sprouts, oranges and apples sliding down into a bucket — 
this is all fake food and not real or edible.  
 
There are also some sprouts that fly down from the sky on parachutes.

If you are in the Stage Seats you may have to help the actors pass along a string of fake 
sausages. This happens quickly but you don’t have to help if you don’t want to.  
 
There is a giant cooked turkey that flies across the auditorium on a zip wire. This is not real even 
though it looks it.



17A CHRISTMAS CAROL — PLEASE NOTE 

SNOW 
There are two parts at the end of the play where a lot of fake snow falls on the audience.  
They are small non-toxic bubbles and will disappear quickly. The auditorium will smell a bit  
soapy for a short time afterwards.  
 
You can watch a video of the snow here. 

http://www.youtube.com/watch?v=BKmfvMqQeXo&feature=youtu.be
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THE STORY OF A 
CHRISTMAS CAROL

Watch out, spoiler alert! If you don’t want to know what happens in the show don’t 
read the next part.
 

 

ACT ONE 
The first part of the show.  
Start time: 2.30pm 

It is Christmas Eve and Ebenezer Scrooge 
is in his office counting money. Even though 
it is Christmas Eve, Scrooge doesn’t want to 
join in and slams the door on carol singers and 
people collecting for charity. Scrooge is visited 
by his nephew, Fred, who wants Scrooge to 
join in with Christmas but he says no. Scrooge 
finally lets his employee, Bob Cratchit, go 
home for Christmas, but not before Scrooge 
has complained about Bob wishing to have the 
entire Christmas Day off. 

The Ghost of Jacob Marley, his business 
partner who has been dead for seven years, 
visits Scrooge. The ghost tells Scrooge 
that unless he changes his ways, he will 
be unhappy and alone. Marley explains that 
Scrooge will be visited by three spirits, and 
tells him to listen to the warnings that they will 
give him. Scrooge does not believe him and 
goes to bed. 

The first spirit, the Ghost of Christmas Past, 
arrives at one o’clock in the morning. She 
takes Scrooge back in time to see himself as 
a young boy, alone and left at boarding school 
over Christmas. Little Fan, Scrooge’s beloved 
sister, arrives to take him home but once they 
get home it is clear that he is a disappointment 
to his father. Scrooge has to get a job to help 
the family and works for Mr Fezziwig. Before 
meeting him, Scrooge encounters Fezziwig’s 
daughter, Belle. Scrooge falls in love with 
Belle, but because he is more interested in 
money they end up growing apart. Scrooge 
returns home to his family with gifts such as 
ribbon and fabric. His mother is very ill, and 
his father rejects the gifts saying that money 
would have been better. Little Fan is happy 
to see her brother and has made him a scarf 
which he promises to wear forever. The Ghost 
of Christmas Past leaves Scrooge, and he is 
suddenly back in his own bed. 

The Ghost of Christmas Present arrives 
and immediately shows him a life of sadness.  
She takes Scrooge to the home of his 
employee Bob Cratchit who is spending 
Christmas with his wife and his son Tiny Tim. 
Even though they are extremely poor, because 
Scrooge doesn’t pay him enough money, they 
live a life of happiness. Scrooge is then taken 
to the home of his nephew Fred, he is playing 
a game with his friends, describing a horrible 
thing which can be nasty and cruel. He is 
talking about Scrooge, and everyone thinks  
it is funny. Scrooge is angry with the ghost,  
but admits that even though he is grumpy  
and cross, he loves Fred and misses him  
at Christmas.  
 
The next vision shown by the Ghost of 
Christmas Present is of Belle, with her 
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husband Nicholas. Nicholas reminds her that 
Mr Fezziwig owed Scrooge a lot of money and 
he died as a result of being so worried about it. 
Again, Scrooge doesn’t take responsibility for 
this and won’t admit that he is secretly sad that 
he didn’t marry Belle. Suddenly, Bob Cratchit 
and Mrs Cratchit reappear with Tiny Tim who 
is very ill. They call for a doctor but it is too late 
and he dies. The first part of the play ends with 
Scrooge saying he doesn’t want to change his 
ways even though he is unhappy. 

INTERVAL  
There is now a 20 minute break where you  
can have something to eat or drink or go to  
the toilet.
 

 
ACT TWO 
The second part of the show. 
Start time: 3.40pm

Scrooge is visited by a third spirit — in this 
production this is his sister Little Fan.  

She shows him the future and his own funeral. 
Even though he has been horrible to everyone 
he knows Bob Cratchit, Fred and Belle all still 
say nice things about Scrooge at the funeral. 
Little Fan reminds him that if he changes 
now he could still have a future of love and 
kindness. 

Scrooge wakes up in his own bed and he has 
completely changed his ways. He gives lots 
of money to charity collectors. He visits Belle, 
who says that the nasty man that Scrooge has 
become is not the man that she fell in love with. 
She is happy that Scrooge is part of her story, 
but is also happy with the family she has and 
the good life that she has lived. She wishes 
him happiness. 

Scrooge runs to his nephew’s house and finally 
decides to share Christmas with him. However, 
he asks that they take the Christmas feast to 
share with the Cratchit family, who welcome 
him, and they have a big party. Suddenly, 
Scrooge finds himself alone, unsure whether 
what he has just experienced is real or even 
possible. The Ghost of Jacob Marley reappears 
and reminds him that although changing into a 
better person is not always easy, Scrooge can 
do it. 

END OF THE SHOW 
The show will end at 4.30pm
 

At the end of the show, the audience will  
clap which is a way of saying thank you to the 
actors. When the show has finished it will be 
time to go home. 
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CHILL OUT AREA

During the show you might feel that you need to take some time out. If you do, that’s fine; find an 
usher and let them know. They will take you to the chill out space where you can relax and return 
to the show when you feel ready.

If you want to leave the auditorium at any time during the performance, there is a chill out area 
on the ground floor and the middle floor in the foyer areas. You can relax here if you need a little 
break before going back in to watch the performance. You can ask the ushers where the chill out 
areas are and they will show you the way. 
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CONTACT US

We hope you enjoy the show. If you have any 
questions about your visit please contact our 
friendly Box Office staff or email our Front of  
House Manager, Danny Krohm.  

VISIT 
oldvictheatre.com/your-visit/access 
 
PHONE  
0344 871 7628 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
EMAIL  
Danny Krohm, Front of House Manager 
danny.krohm@oldvictheatre.com
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